
the impact of digital transformation 
on the finance department.



artificial intelligence (AI) 
RPA
big data
low-code

As we predicted in a previous article,
digitization will have an increasingly far-
reaching impact on the finance
department as we know it today. What
forms will this digitization take? And what
trends are we already seeing? 

We’ll sum them all up for you!

https://www.ausy.be/en/insights/blog/en/teamausy/what-will-finance-department-future-look/
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AI.

Thanks to the digital workplace, even the most
complex finance teams can work remotely whenever
they want. There is also no need to travel to the office
for the monthly closing.

At the same time, this digital workplace also entails a
few security risks: employees work wherever they
want, and often use their personal devices.
Therefore, companies will have to invest in
cybersecurity protocols. These protocols can often
be automated thanks to artificial intelligence, and can
therefore be integrated easily without the already
overworked IT department having to invest time and
effort.

Over the last decade, artificial intelligence (AI) has
evolved from science fiction to real life. The
technology has become increasingly stronger and
more and more uses have been found for it. So it’s
not completely illogical to find out that this
technology has also made its way into today’s finance
department.

In fact, artificial intelligence is a real game changer in
the finance world right now. AI systems are able to
analyse millions of data points and find patterns in
them that we would miss with the naked eye. AI can
even predict future patterns with reasonable
accuracy.

We’ll cover some of the concrete applications of
artificial intelligence in the finance department.

the digital workplace.

https://www.ausy.be/en/insights/blog/en/teamausy/importance-advantages-digital-workplace/


Many finance departments are already eagerly using
AI to automate their invoicing methods. 

Invoices are sent out automatically, and customers
are automatically sent a payment reminder after a
certain amount of time has passed. This way, finance
departments can speed up their processes and
minimise human errors. 

the invoicing process.

fraud detection.

AI technologies have also made significant advances
in the detection of fraudulent acts and securing
systems in recent years. The application of AI in fraud
detection enhances regulatory compliance, reduces
the workload within the finance department, and
lowers operational costs as exposure to fraudulent
documents is avoided.



RPA.

Robotic Process Automation (RPA) bots never get
tired. They never need coffee breaks, and they can
concentrate endlessly. Although we mentioned that
employees’ physical presence will always be needed
in the finance department in a previous article[1] , we
also know from experience that RPA makes life much
easier for our finance staff. 

What RPA applications strengthen the finance
department?

Thanks to RPA, however, those boring, repetitive
tasks can be left to the bots – giving finance staff the
chance to become true business analysts.

Allowing RPA bots to take over repetitive tasks also
has the advantage of eliminating human error. 

automation of repetitive tasks.

PO processing.

POs are often delivered in different styles and
formats. So it takes some effort to go through those
POs and put them in the right format to be able to
process them.

RPA automates and accelerates this process. RPA
bots scan the documents, validate the input, and map
the data of different documents in one place with the
help of machine learning (ML). 

So there is no human input in this process at all.

Finance employees are known as real number
crunchers, who fill their days with Excel files and
calculations. 

https://www.ausy.be/en/insights/blog/digital-applications/rpa-vs-ai-how-do-you-apply-both/


correcting errors.

Anyone who works in a finance department knows
that as soon as incorrect data enters the system, it
spreads with lightning speed. The result: a lot of extra
work to correct and clean up all the data. 

RPA bots allow these errors to be corrected
automatically. How? The bots scan the data and find
the incorrect information. They then report this, often
in the form of a notification, so that the appropriate
team member can look into the error. When that
person indicates that it is indeed an error, the bot
gets to work correcting the erroneous information in
all the impacted systems. 

This greatly improves the data quality in all your
systems.



big data. We distinguish between two types of data: 

structured data: the information on which
the organisation bases its decisions

unstructured data: large amounts of data
from different sources that are used for
analytical purposes

Both types of data are useful, provided they are
collected, processed, stored, and interpreted
accurately and securely. More and more finance
departments are using cloud-based big data
solutions to ensure this. 

Cloud-based big data solutions not only reduce the
cost of on-premise hardware, but also improve the
scalability and flexibility of your systems, guarantee 

Big data is used in the finance department, among
other things, to predict customer behaviour and draw
up financial strategies. The most important step here
is choosing the right centralised data platform.



the security of all business applications and – most
importantly – provide more efficient analysis of all
data.

Thanks to the analysis of various types of data,
finance departments have handy tools in things like
real-time insights, customer service, and risk analysis,
among others.

real-time insights.

Machine learning tracks trends in real time, allowing
analysts to gather the right data at any given moment
and make informed decisions. 

ML also takes into account not only standard factors
such as share prices, but other important influences
such as political and social trends at the time. 

Insights change from day to day, and finance staff
can be more flexible.

better customer service.

We see many companies applying big data to analyse
and ultimately predict customer behaviour. Thanks to
these insights, the company can better anticipate
customer behaviour and wishes, and thus increase its
customer satisfaction – and perhaps ultimately, its
profits!

risk analysis.

Finance departments can increasingly rely on
machine learning in their decisions on key
investments. 

The insights provided by machine learning consider
such factors as the economy, the political climate,
customer behaviour, company capital, and other
potential risks. So it’s definitely worth taking into
account in your risk analysis!



low-code. Therefore, we can conclude that the trend of
digitization also has an enormous impact on today’s
finance department. Whether in AI, RPA, big data, or
low-code, we’re already seeing many applications
seeping into finance departments – and we foresee
this trend continuing indefinitely. 

Last but not least: it should come as no surprise that
low-code platforms and applications are also making
their appearance in the modern finance department. 

After all, digitization is moving fast, often faster than
the traditional IT department can keep up. Low-code
is a smart solution to still develop the necessary tools
and applications, without putting extra pressure on
the IT department. 

Our tip? Encourage the citizen developers in your
department to create their own applications, and give
them the right tools to do so! This way, you give your
digital native employees the chance to develop
applications themselves that make their lives easier,
without the risk of shadow IT.

https://www.ausy.be/en/insights/blog/en/digital-applications/low-code-no-code-what-code/
https://www.ausy.be/en/insights/blog/en/digital-applications/citizen-developer-here-to-stay-heres-what-you-should/


It is now clear that it is best to jump on the digital
train. Would you like to digitize your business a bit
more, but don’t know where to start? We are happy to
meet with you to see what we can do for you! 

do you want to know more?

kris van der stappen
     sales director

     kris.vanderstappen@ausy.be

     +32 496 27 39 07



our ambitions.

Put simply: we want to inspire you with our
passion for technology. We want to bring out the
best in our clients as well as our talents. We use
the power of technology to reinvent companies.
And we offer our experts the opportunity to work
on the technological solutions of the future. 

www.ausy.be


